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Effective Workload Management

Children’s Social Work Health Check 2019

prior to 2019, the question referred to caseload rather than number of people 
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Children’s Social Work Health Check 2019

Effective Workload Management / Having the Right Tools for the Job / Healthy Workplace

68.4%
61.5%

42.7%

52.4%

2016 2017 2018 2019

% receiving regular monthly supervision

84.2%

64.4% 66.7% 70.8%

2016 2017 2018 2019

% satisfied with line 
manager/supervisor support

38.6% 37.7%

62.7% 66.3%

2016 2017 2018 2019

% accessing articles/research

42.0% 37.5% 45.1%
59.0%

2016 2017 2018 2019

% who have had an observation of 
practice

7.86 8.56 10.90 11.50

2016 2017 2018 2019

Avg no. hours per week direct work 
with families

71.9%

62.5%
57.3%

73.3%

2016 2017 2018 2019

% satisfied with quality of supervision
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Having the Right Tools for the Job / Effective Service Delivery
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