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T Member Services Team — Events Attended

15t January— 31 March 2021

Events Attended

Individual
Pension
Consultation, 299

Appendix A

Event Type Attendance
Individual Pgnsmn 299
Consultation
Webinars and
Workshops 1,563
Total 1,862




Member Services Team — Presentation Feedback
1%t January — 31° March 2021

3 West Midlands Pension Fund

4
senn

Members feedback on the following areas:

Overall, how would you rate the

Members su rveyed Would you recommend a colleague to
presentation?

. attend this type of event?
in January - March

- 2021
nenerter  What are you going to do following this
..'.: ;::L presentation?
watemaont
" Log on to "My
\ ’ Pensions Portal®
16%

Itvestgate topping
UD vy peialon
24%

Check ry pension
regularty
1%

How would you rate the officers general How satisfied are you with your most recent
knowletégfdand skills? interaction with the WMPF?
Very Good ;% satisfied Indifferent

Q2 .

How satisfied are you with the overall service you have
received from the West Midlands Pension Fund?

Dissatisfied

1%




Member Services Team — Webinar Feedback 1% January — 31%% s
March 2021 i,

Members feedback on the following areas:

Members surveyed s
Overall, how would you rate the webinar? y e of. e?mh?u. A
in January - March No%
Satisfactory % ~. Poor% 20 21

3% 2%

What are you going to do following this webinar?

Remember to
check my annual
statement %
20%

Investigate
topping up my —_—
penian % m——
12% \ <&

3 : How satisfied are you with the overall service you have
How would you rate the presenters general knowledge ~ How satisfied are you with your most recent interaction
and presentation skills? with the WMPEF? received from the West Midlands Pension Fund?

Very
3 /- Very dissatisfied i Dissatisfied 3% _ dissatisfied %
Satisfactory % Dissatisfied % / % |ndcff;’r:m % ~ %/ 3%

4% %  / 1%




