June 2021

Overall, how would you rate the webinar?

Satisfactory %
5%

N

How would you rate the presenters general
knowledge and presentation skills?

Good % satisfactory %

ﬁ%—\ 2%

e meerented - Member Services Team — Webinar Feedback 15 April — 30th

Members feedback on the following areas:

Members surveyed

Would you recommend a colleague to attend

In Apnl - June 2021 this type of event?
Nzc:%%
What are you going to -do following this webinar? ‘
Remember to
check my annual
statement %
20%
Investigate topping
up my pension %
10% {
How satisfied are you with your most recent How satisfied are you with the overall service
interaction with the WMPF? you have received from the West Midlands
Dissatisfied % Pension Fund?
Indifferent % 304

Dissatisfied %
Indifferent % 3%

6%

=

a2



A st s o Member Services Team — Events Attended

.........
........
o0

15t April— 30t June 2021

Events Attended

Individual Event Type Attendance

Pension Individual Pension 124

Consultations Consultation

15% Webinars and Workshops 727

Total 851







