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See Appendix 3 (4.4)
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(upheld) See Learning Appendix 4

Stage 1 Complaints where the Council 
is not at fault 

Stage 1 Complaints Comparison for Q1 
See Appendix 3 (4.2) 
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18
(62%)

Quarter 1 (1 April 2021 – 30 June 2021)

Customer Feedback

Corporate Complaints Appendix 2



Compliments Received  
See Appendix 3 (4.6)2
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Stage 1 Complaints Comparison 
See Appendix 3 (4.2 and 4.3)
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Stage 2 Corporate Complaints Comparison for Quarter 1
See Appendix 3 (4.5)

LGSCO enquiries for Quarter 1
See Appendix 3 (5.1 and 5.3)
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Figures have increased for 
2021/22 Q1 compared to 
2020/21 Q1. Customer Feedback 
team has also received 6 initial 
LGSCO assessment enquiry for 
Q1 2021/22.

Appendix 2

HO enquiries for Quarter 1 
See Appendix 3 (5.2 and 5.4)
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team has also received 6 initial 
HO assessment enquiry for Q1 
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