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Complaints where the Council is at 
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See Learning Appendix 4
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Issues have been identified 
from upheld complaints and 
have been addressed; 
remedies have been provided 
to the customers by 
apologising and informing 
them of the improvements 
that have been made.
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Stage 1 Complaints 
(Formal) Received  

See Appendix 3 
(2.1 and 3.2)
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Average Complaint 
Response Time

See Appendix 3 (3.4)

Complaints where the 
Council is at fault 

(Upheld)  
See Learning Appendix 4

1
(12.5%)

Complaints Where The Council Is 
Partially At Fault (Partially Upheld)

0
O%)

Complaints Where The Council 
Is Not At Fault (Not Upheld) 

6
(75%)

Stage 1 Complaints 
Comparisons

See Appendix 3 (2.1 and 3.2)
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See Appendix 3 (3.2) 
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1

Issues have been identified 
from these upheld 
complaints and have been 
addressed; remedies have 
been provided to the 
customers by apologising and 
informing them of the 
improvements that have 
been made.

Statutory 
complaints

DAYS
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8
(100%)

Email

Quarter 3 (1 October 2021 - 31 December 2021)

7 cases finalised -one complaint 
is currently under investigation
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Informal Complaints  
Appendix 3 (3.1)
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Stage 1 Complaints Received  - Breakdown by Category Stage 1 Complaints Comparison

Breakdown by Quarter -See Appendix 3 (3.2)
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