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Enc10: WSTG Response to Briefing Note : 27th April 2023 

 

1.3 The 5k that has been offered is an insult. Up until Dec 2022 we were under the impression that 

Westside businesses would be receiving financial hardship relief because of the impact of 

roadworks during Nov 2021 – to date. 

2.1 – Point refers to bringing in more homes, jobs, events and shops. What about retaining shops 

and not losing established businesses and branded shops like Toni & Guy, Le Monde to name but a 

few. 

2.2 – No consultation taken place with individual businesses as to the extent of the roadworks.  No 

impact analysis or assessment of the logistics of the roadworks. 

2.4 – Various Councillors, Deputy Leader, BID Team, MP Stuart Anderson and various other council 

representatives were invited to attend a meeting organised by Westside businesses at Equinox, 

Victoria St. to address the issue they had been facing since Nov 2021 in footfall reduction as a 

consequence of the roadworks. A document was presented to the council listing numerous issues. 

The meeting was also attended by over 40 local businesses.  

2.8 – We were unaware of the 50k being applied for as business support. We were told by Isobel 

that a process of tendering would have to be undergone to identify an independent company to 

assess the losses that businesses were suffering. It was Isobel who came up with Health Check  - 

which was suppose to be light touch but turned out to be much more detailed. 
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2.8 SCA Management were commissioned by the council (as they were the only ones who 
submitted a tender response). The cashflow statement used to capture data had revealed issues 
around inconsistencies in not only what should be recorded, the conduct in the way the data was 
being collected and the process being used. WSTG raised concerns in a number of areas, one being 
the comparative windows that would be used to determine losses. This was confirmed by council 
legal and minuted that there was scope for change of window if necessary. 

Window defined as Jan21-Sep21 comparative to Oct21-Ju22.  Issues with this  

2.8.1 3-month covid included where we were told it would be excluded. Covid grants were 
included for some businesses and not for others on the spreadsheet. 
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2.8.2 WSTG had proposed Council to use 2018/19 accounts but was refuted. Council stated 
nothing would be considered pre-covid. Yet RSM Option 1 considered this. 

2.8.3 WSTG did ensure that the window should be flexible without having to re-tender. This 
was confirmed by council legal and minuted.  To avoid wasting public purse money 
WSTG suggested window be changed to make the spreadsheet more viable, fair, 
capture realistic data which would give Council feedback on actual impact of roadworks 
on businesses which consequently would assist them in better management of their 
projects going forward i.e. Phase 2, 3 etc. Presentation was made to Isobel Woods & 
John Roseblade Nov 7th 22 to look at this. It was clearly demonstrated that this was 
possible and a workable solution to salvage the situation and not waste resources as 
time was of the essence.  Council realised that this would prove more businesses had 
suffered losses with proposed window Apr21 – Dec21 compared to Jan22-Sept22. (3 
month date change) 

2.8.4 Even though Isobel Woods repeatedly said that Council & Sam’s team SCA 
Management would come back to us with issues raised for them to clarify. This was 
ignored repeatedly as it would mean Council would have to address hardship relief for 
more businesses than the 5 identified.  

2.8.5 11 businesses out of 51 were clearly identified as evidencing loss by the Council, of 
which 5 businesses were only paid an initial amount. This admission clearly 
demonstrates evidenced loss by businesses, for which Council still need to pay the 
balance of.  The window the council decided to stick with was about damage limitation 
for them not to pay out to more of the businesses. 

2.8.6 Repeated admission of losses evidenced – are council going to make good on mitigating 
losses of those businesses that have evidenced, as it appears to have been swept under 
the carpet and no longer financial hardship is mentioned. 

2.8.7 WSTG were promised Xmas event to drum up footfall, however due to delays nothing 
happened, and it was WSTG at the meeting 5th Dec22 raised to Councillor Simkins that 
the barriers were still up and the fact that there were no lights clearly gave general 
public the view that Victoria St was closed. Council claimed that they were supporting 
Westside by removing barriers and it caused delays. A complete misrepresentation of 
the truth. 
 

2.9 WSTG need to identify events to clarify this. 
2.9.1 Following meeting 7th Nov with Isobel and John where WSTG presented issues and 

solution of window change. 
2.9.2 Letters dated 10th Nov sent out by Isobel to businesses requesting additional evidence 

to support losses suffered by businesses. Businesses had provided updated financial 
information. 

2.9.3 24th Nov - WSTG chased up lack of response from Council / Isobel/John. Date change 
requested by Isobel to move traders meeting from end Nov to 5th Dec.  A response 
detail WSTG disappointment of date change. (NOW 5 WEEKS OF COUNCIL 
DELIBERATION SINCE PRESENTATION) 

2.9.4 1st Dec Isobel Woods emailed stating they are still looking at points raised by WSTG Nov 
7th, Nov 24th and 27th Nov. WSTG were given no incline as to the engagement of an 
independent advisor until 5th December meeting. Council mentioned conversations 
were being held with a company to review their own processes and methodology 
adopted. This has been cleverly worded alluding that WSTG were aware of 
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independent company engagement prior to the 5th Dec when it was clearly not the 
case. 

2.9.5 See WSTG minutes produced from meeting of the 5th with Council representatives. 
Even though all on list were invited, members abstained from attending. Councillor 
Simkins was re-introduced to being present and active engagement with WSTG. It was 
at this meeting that Isobel stated that an independent specialist was being procured to 
review the processes etc. See point 6 of document. WSTG raised concerns over 
additional expenditure. Council basically ignored the workable solution given by 
WSTG. Another delaying tactic in accepting the need to pay financial hardship relief. 

2.9.6 WSTG attended Wolverhampton Business Forum – raised question to Andy St. See 
detail for response. 

2.9.7 23rd Dec WSTG notified via letter that RSM have been appointed to review financial 
health check approach, requesting permission to share information already provided to 
SCA Management with RSM. Another delaying tactic and waste of public money. 

2.9.8 We did not get any indication of findings until 13th March, the day before the scrutiny 
and the WSTG subgroup were given a directed choice. Totally ignoring all 17months of 
recognition of financial hardship by introducing a Re-Launch. WSTG were asked to 
agree with council without being given details. WSTG stated categorically, how are we 
supposed to make an informed decision without the detail. Isobel/Ian/Cllr Simkins gave 
WSTG a false sense of security and demonstrated underhandedness in hindsight. 

2.9.9 Throughout the whole process, since Mar 2022 financial hardship has been the centre 
point of all engagements and yet now has been totally IGNORED.  

 

4.11 In response to this “This excludes the considerable amount of officer time expended upon 
working to resolve this issue” 

WSTG Response: The issue is not resolved but WSTG left in dire straits as businesses have 
lost considerable time personally and has affected their mental health and lost livelihoods. 
Your officers and yourselves are being paid! You are not being asked to take a reduction in 
your income as businesses have had to because of council’s lack of professional 
management of projects by NOT undertaking impact analysis of roadworks and proper 
business consultation – we are still awaiting physical evidence of this for each business. 

We find this comment patronising and demeaning. It is the council that have deemed to 
have wasted WSTG business time yet have the audacity to make it about them. WSTG are 
the victims here! 

Not even an apology or credit given to show where WSTG have highlighted repeated flaws, 
issues in council failings. There is no moral stance here.  

We urge the council to mitigate losses that have been experienced by WSTG and 
furthermore, evidenced and proven by businesses remain unpaid. This cannot be brushed 
away as it would be a gross miscarriage of justice.  

 

 

WSTG still need the financial hardship relief to be considered regardless of the Re-Launch grant. 


